Immediate Course Vacancy

Management of Emergency Medical Services (R0150)
October 31, 2022 — November 11, 2022

National Fire Academy

(Click for information on the National Fire Academy)

Emmitsburg, MD

This 10-day course focuses on supervisory management practices as they relate to Emergency
Medical Services (EMS). This interactive and fast-moving course will enable participants to deal

more effectively with day-to-day management issues that supervisory-level managers are likely
to encounter.

Some of the major components include:

e Personnel
e Resource management
e Quality improvement techniques

Upon completion of this course, the students will be able to enhance the quality and overall
effectiveness of their EMS operation, through the use of management techniques.

Course and Registration Information

https://apps.usfa.fema.gov/nfacourses/catalog/details/23
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